Better Business Council

MANATEE CHAMBER OF COMMERCE

THIS IS TO CERTIFY THAT BY FORMALLY AGREEING TO
FOLLOW THE BETTER BUSINESS mﬁ mns OF ETHICS

Pet Express Cmcmge

Has been aceeple 1::1' the
Better Buﬂnﬁs Euz.mcil ]ﬁn&ﬁthm mmerce.
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v » Adhere o truth and integrity in advenising and all business and . Suli il I.:I-In]hlr with the policies, procedures, and
| cuslomer iransaclions: guidelines of both the Council and the Chamber;
A # Respond promptly to any complaint with all effort towards * Respond to periodic requests lor confirmation andfor updates of
"; reaching a lair and reasonable senlement for all parties; information when requested by the Bener Buginess Council:
¢ * When all reasonable efTort has been made 1o resolve disputes, * Notify the Better Business Council of any change in ownership
+  submin o mediation with the *Citizen's Drispute Settlemient ol business or grher inflormation on 1:lrigin:|| a|1-|'|li1;i|1i|;rr| form,
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