March 5, 2007

RE: Pet Express Concierge

In 2004 we received an advertisement for a new company called Pet Express
Concierge, explaining their pet services. Soon after, we needed to go out of town
on a trip and called Brian Claybaugh for a quote on taking care of our animals
while we were gone.

Brian came to see us, took the time to get to know us and our pets, and explained
his services in detail. We immediately felt comfortable with Brian and scheduled
him to take care of our animals during our absence. This was one of the best
decisions we ever made.

Since that time, Pet Express Concierge is the only company that we will have take
care of our pets, as well as our home. Brian and his company have the reliability
and integrity needed, to make his clients feel totally secure. When we are gone,
we know without a doubt that Brian will come to our home, take care of our
animals, check for the security of the house, and do little special things like bring
in the mail and newspaper. All of these things make this service invaluable.

We also utilize Pet Express for our dog’s mobile grooming needs. Our dog Cody,
absolutely loves going with Brian for his grooming sessions. That tells me that he
is in excellent hands! It's wonderful knowing that anytime I'm unable to get home
on time, I can call Pet Express and know that they will go to my home and take
care of my animal’s needs. There are very few companies that we would give our
house key - however Brian Claybaugh and Pet Express make us feel totally secure,
even when we are far from home! This is a great company, with a great service
to our community and county.

Sincerely,

Mr. & Mrs. Michael Hascall



